
Offer Exceptional Service. Increase Client Loyalty. 
Accelerate Business Growth. 
In today’s economy, fi nancial markets are unpredictable and portfolio performance is diffi cult 
to control. What is within your control is building satisfi ed, loyal client relationships, resulting 
in long-term book value and success. With over one million licenses sold, many to clients 
in some of the world’s leading fi nancial services fi rms, Maximizer™ CRM software enables 
fi nancial services professionals to succeed by effectively managing client relationships, 
processes and time. With Maximizer CRM you can focus on delivering exceptional service 
that will attract new clients and build customer loyalty. 

Financial Services Tools & Templates
Get up and running quickly with built-in templates & tools designed for busy fi nancial 
services professionals.

  Apply the fi nancial services template to your database to maximize productivity, time 
and client focus.

  Use built-in document templates to keep clients informed and aware of important steps 
in investment planning, Wills & Estate preparation, fi nancial management, and more.

  Communicate effectively with clients and prospects using a variety of Microsoft Word® 
letter and fax templates such as “Event Invitation” for fi nancial planning seminars and 
workshops, “Welcome New Client”, “Quarterly Reports”, “Newsletter” for economic 
outlooks, market forecasts and investment updates.

Client Management
Manage your client and prospect relationships effectively to increase your client base and 
build loyalty.

  Manage an unlimited number of clients and prospects, profi led with pre-set fi elds or with 
fi elds that you create based on your preferred criteria and terminology.

  Effectively track and profi le your clients so you can focus on high-value business with 
pre-set fi elds such as “Net Worth,” “Investment Style, Goals or Knowledge”, “Assets”, 
“Benefi ciaries” and more.

  Add individual prospects or import groups of prospects from your marketing events and 
activities, using Excel® spreadsheets or other standard formats.

  Easily create custom views with key data entry fi elds to see critical information for 
your business.

  Create one-click access to frequently accessed customer or prospect lists based on any 
search fi eld(s) to better target your marketing.

  Keep your lists clean with duplicate record checking and mandatory fi elds.

  Keep track of who is on the “Do Not Call” registry to ensure you comply.

 Financial Services
Highlights 

  Award-winning sales & contact 
management, time management 
and communications used by top 
fi nancial fi rms and professionals 
including fi nancial advisors, 
brokers and agents

  Includes Financial Services 
templates

  Integration with Microsoft® 
Offi ce® & Outlook®, your mobile 
smartphone and QuickBooks® 
accounting software

  Synchronization with mobile 
smartphones

  Task Management & Action Planner

  Document & Communications 
Management

  Email Marketing

  Reporting with Crystal Reports®

  Group access and security with 
Windows Desktop or Web Access1
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Mobile Access to Client Information
With MaxMobile2 for BlackBerry® you can access and update client information, notes, tasks 
and appointments on your smartphone — anytime, anywhere.

  Deploy MaxMobile on your staff’s BlackBerry® smartphones quickly and easily, for 
a seamless start.

  Get real-time online access to entire Maximizer CRM database content.

  Enable collaboration among team members on the road to set up multi-user 
appointments and assign tasks.

  Integrate with your BlackBerry’s built-in address book, email and phone to immediately 
create new records, opportunities, cases, appointments, tasks and notes within 
Maximizer CRM and vice-versa.

  Receive and send automatic email notifi cations for appointments and task assignments.

  Get one-click access to maps and directions from client records.

  Plan your optimal day of appointments and activities by mapping multiple customers to 
your BlackBerry GPS to get turn-by-turn directions.3

  Improve productivity on the road by viewing, creating and editing new documents on 
your BlackBerry.

  For a list of supported devices, please visit: 
http://www.maximizer.com/supported-products/handheld.html

Task Management & Action Planner
Manage tasks to make it easier than ever to stay on track.

  Create one action plan comprised of a series of required tasks and appointments to stay 
focused on delivering a consistent client experience.

  Manage day-to-day processes with pre-confi gured action plans as “Service Plan”, 
“Account Management Plan” or “Creating & Publishing Knowledge-Based Articles.”

  Assign tasks to yourself, assistants or colleagues to ensure that critical tasks and 
requirements are met for each transaction.

  View all upcoming tasks at a glance for any given client.

Time Management
Effectively manage your busy schedule and ensure nothing slips through the cracks.

  View appointments for the day, week or month at a glance, with direct links to the 
contact record.

  Prioritize activities and set up reminders or alarms to prompt you about deadlines 
and appointments.

  Collaborate seamlessly with your team, enabling your assistant to book appointments or 
view your colleagues’ schedules at a glance.

  Choose daily, weekly or monthly views for your calendar and print to your daytimer.

  Track and report time spent by product to monitor which funds, insurance packages, or 
mortgage products are being marketed to clients.

  Stay on top of appointments while on the road by synchronizing your calendar with your 
mobile device.

  Get one-click access to maps & directions for properties using the built-in Microsoft® 
mapping tool.

Mobile CRM: Get real-time online access to entire 

Maximizer CRM database and content.

Color-Coded Multi-User Calendar: View 

upcoming appointments and prioritized activities 

at a glance.
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Communications with Microsoft Offi ce® & Outlook® 
Integration
Communicate easily and more effectively with seamless Microsoft integration.

  Create your own or use built-in templates to send letters, faxes, and emails with ease.

  Save all communications, account information, fund reports and investment profi le to 
relevant records to build a 360-degree view of your client.

  Use Microsoft Word or Maximizer’s built-in word processor for your communications.

  Personalize your communications by merging fi elds from client records into letters, 
proposals, envelopes, labels and more.

  Keep your schedule and contact information up-to-date with two-way synchronization 
between Maximizer & Microsoft Outlook.

  View Outlook® messages within Maximizer and save important emails to client records.

  Import or export contacts between Maximizer and Outlook.

Document Management
Manage and gain quick access to your electronic documents.

  Centralize your electronic documents including economic forecasts, market reports, 
investment profi les, and contracts for easy access.

  Access and email documents directly from Maximizer’s Company Library.

  Stay organized with custom folders and convenient document preview.

  Store personalized documents against client records for easy retrieval.

  Keep your documents in existing formats including Word®, WordPerfect®, Excel®, 
PowerPoint®, Acrobat Reader and other standard programs.

On-the-Fly Reporting
Instantly produce reports to view a snapshot of your business.

  Produce comprehensive real-time reports enhanced with corresponding graphics and 
publish in your choice of formats including PDF, HTML, or RTF.

  Over 100 pre-built reports in Maximizer, including task lists, account activities, phone 
logs and sales pipeline.

  Includes Crystal Reports® templates - the world’s industry standard reporting format.

  Export data lists to Excel® with one click for further analysis in a familiar environment.

Use Alone or in a Group4

Easily network with colleagues or your assistant with Maximizer CRM.

  With several editions to choose from, use Maximizer CRM to keep a standalone database 
of your clients, shared with your small offi ce of assistants and associates or with a large 
nationwide group.

  Enable distinct rights for viewing, transferring, importing, and exporting data to protect 
your client information.

  Convert embedded documents to link outside Maximizer to reduce database size.

  Apply read-only or full access to lists, search catalogs, and views so you can share or 
keep your information private.

  Select from Windows desktop, Web Access1 and/or mobile CRM2 options to access 
information from any location, at any time. 

“ My clients expect fi rst class 
service, and Maximizer gives 
my team the tools to deliver. 
Maximizer allows us to 
manage the fi nancial affairs 
of our clients effectively, 
streamline administrative tasks, 
systematize routine business 
functions, and customize our 
service offering. This frees 
us up to focus our efforts 
on providing our clients with 
quality fi nancial advice and 

exceptional service.”

Dave Lee, FMA, CFP, CSWP

Wealth Advisor
ScotiaMcLeod

Instant Reporting: Quickly create reports and 

export to Excel® with one click for easy sharing 

and further analysis.
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Maximizer CRM 11 
Features

  Account and contact management

  Time management

  Task management and automation

  Sales force automation

  Sales forecasting

  Marketing automation

  Email marketing

  Customer service management

  Microsoft Offi ce integration

  Outlook & Exchange 
synchronization

  Accounting integration

  Business Intelligence

  Workfl ow automation

  Partner relationship management

  Access options: mobile devices, 
web, Windows desktop, remote 
synchronization

Certifi ed Solution Provider

Technology Partners

Call:   1-800-804-6299
Email: sales@maximizer.com
Web:    www.maximizer.com

Asia
+(852) 2598 2888 PH
+(852) 2598 2000 FAX

info@maximizer.com.hk

www.maximizer.com.hk
www.maximizer.com.cn

Americas
604-601-8000 PH
604-601-8001 FAX

info@maximizer.com 

www.maximizer.com

Australia, New Zealand
+61 (0) 2 9957 2011 PH
+61 (0) 2 9957 2711 FAX

info@maximizer.com.au

www.maximizer.com.au

Europe, Middle East
+44 (0) 845 555 99 55 PH
+44 (0) 845 555 99 66 FAX

info@max.co.uk

www.max.co.uk

Why Maximizer CRM 11? 

1. Simple & quick to deploy, learn, use and maintain

2. Access options through the Web, desktop and 

mobile smartphones

3. Value. Best value for a full-featured CRM, low total 

cost of ownership.

4. Expertise.  More than 20 years as a pioneer and 

leader in CRM.

Visit www.maximizer.com for:

  Information based on your role:

sales, marketing, service, executive, IT

  Information on CRM and Contact Management

  An overview of features and technology

  Online demos and free trial software

  White papers and webinars on CRM best practices.

Maximizer CRM helps small and medium-sized businesses maximize sales, customer satisfaction 
and profi tability through increased business productivity and optimization of limited resources.

1. Web Access available with Group and Enterprise Editions only.

2. MaxMobile for Blackberry® is included with Enterprise, Group & Team Edition. MaxMobile is an add-on product for Entrepreneur Edition with additional 
license fees. MaxMobile requires wireless server hardware and Microsoft® Internet Information Services (IIS). MaxMobile Wireless Server is included with 
Maximizer CRM 11 All Access licenses which are available with Group & Enterprise editions.

3.  For BlackBerry devices running BlackBerry OS 4.7 and later only, options to display multiple addresses, as well as driving directions between two locations 
is supported. For BlackBerry devices running BlackBerry OS 4.2.1 to 4.6, only BlackBerry Map is supported, driving directions are not available.

4. Networking with multiple users/colleagues requires additional licenses and a workgroup license available from Maximizer Software (up to 10 users).

5. Customization and Integration requires Maximizer CRM Customization Suite (add-on with additional license fees), available only with Group, Professional, 
and Enterprise Editions. Also requires knowledge and skills in software development, or work with Maximizer Software Professional Services, or a Maximizer 
Certifi ed Partner.

Integrate with QuickBooks®

View your customers’ accounting information through one simple interface.

  View your customers’ accounting information directly from Maximizer CRM.

  Create new Address Book entries from an existing accounting database.

  Search for transactions by number, including invoices, quotes/estimates and 
purchase orders.

  See the status of credit limit and balance details.

  For a complete list of supported versions of QuickBooks®, please visit 
www.maximizer.com/supported-products/index.html

Customize and Integrate with Existing Systems5 
Personalize Maximizer CRM to your unique processes.

  Easily confi gure Maximizer CRM fi elds, personal views and security to match to your 
business processes and way of working.

  Use the Customization Suite for more advanced customization, such as custom windows 
and forms.

  Integrate your client data in Maximizer CRM with data in other back-end applications 
such as wealth management and fi nancial planning software to ensure data integrity 
and seamless client experience.

Contact Maximizer Software to learn how you can mobilize your workforce with 

Maximizer CRM 11 All Access.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.44667
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.44667
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 800
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on 'Maximizer Med Res'] [Based on 'MedRes PK'] [Based on '[High Quality Print]'] Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides true
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /WorkingRGB
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions true
        /ConvertStrokesToOutlines true
        /ConvertTextToOutlines false
        /GradientResolution 150
        /LineArtTextResolution 300
        /PresetName ([Medium Resolution])
        /PresetSelector /MediumResolution
        /RasterVectorBalance 0.750000
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 36
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


